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1.0 Introduction to Omnixx Force

Welcome to the new Omnixx®! Force client! Demands in the new world of law enforcement,
criminal justice and public safety require instant access to state, local and national information.
Instant access to critical information is essential for a rapid, effective response.

Datamaxx solutions operate on a variety of hardware and platforms, and are designed specifically
to meet the mission-critical needs of criminal justice professionals. Users can access, query, and
collect data — all within a secured environment — using Omnixx Force, a solution that complies
with current FBI CJIS security and encryption standards. And best of all, Omnixx Force works on
any device!

Data Sources accessible from Omnixx Force include:

« The National Crime Information Center (NCIC)
« The International Justice and Public Safety Network (Nlets)
. State and Local Hot Files

« Wanted Persons

« Missing Persons

« Stolen Vehicles

o Stolen Articles

« Stolen & Recovered Guns

« Stolen Boats

« Driver’s Licenses

« Vehicle Registrations

« Corrections

« Jail Management Systems

» Probation and Parole

« Juvenile Justice

« Courts

e Clerk of Courts

« Prosecutors and Public Defenders

« And more ...

1 “Omnixx” is a registered trademark of Datamaxx Technologies, Inc. All rights reserved.

Datamaxx Applied Technologies, Inc. 1
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1.1 Omnixx Force Features

Omnixx Force is HTML5-based and can run on Windows, i0S, and Android devices using a modern
browser that supports the HTML5 standard. Omnixx Force is a zero-footprint, Java-free
application that provides access to law enforcement networks and databases such as Nlets, FBI
NCIC, and state data sources. It also has automatic updates and is supported 24x7, 365 days a
year. Omnixx Force allows end-users to send and receive transactions over dedicated law
enforcement networks and is the most robust CIIS full-functioning client available. Due to its
mission critical information, Omnixx Force provides a high level of dependability without
extensive maintenance.

While it is possible to run Omnixx Force on several different platforms, the scope of this manual
will focus solely on the Windows® operating system.

1.2 Opening Omnixx Force

To start the Omnixx Force application, you must first access the Omnixx Force Login screen. In
order to do this, open your web browser located on your device and type the URL (web address)
into the browser’s Address bar. If you do not have the URL, contact your system administrator.

({O})om;m_\- Eotoe

Log !n infarmation

DOETE N Nt e me 2e o A ey e

Figure 1.2.1 Omnixx Force Log In Screen

2 Datamaxx Applied Technologies, Inc.
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On the Omnixx Force Login screen, the user is prompted to enter his/her User ID and the device
identifier. After all the information is entered correctly, select the Next button to begin the logon

process.

Note: Omnixx terminates automatically if the user’s unsuccessful login attempts exceed the
number of login attempts specified by the system administrator.

Selecting the Next button displays the Omnixx Force Log In Security screen. The security
credentials were previously defined in your Security Profile and saved in the Omnixx system
database during your initial login to Omnixx.

((O))Umni_\ + Foree

|
I Log 'n Information

* Utsmame Secwrny Quesman 31

Figure 1.2.2 Omnixx Force Log In Security Screen )

Once you have entered the information correctly, selecting the Log In button displays the Logon
Accepted message. This message automatically fades from the Omnixx Force User Interface

without user intervention.

Datamaxx Applied Technologies, Inc. 3
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The Omnixx Force User Interface is displayed upon proper logon providing the user with the
transaction forms he/she is authorized to access, transaction counts, Profile information, user

certifications, system notices and alerts, and the version number of the Omnixx Force software
you are currently running.
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Figure 1.2.3 Omnixx Force User Interface

1.3 Closing Omnixx Force

Two (2) methods are provided for exiting Omnixx Force: the Log Off option located at the right-
side of the Title bar and a second option in the User menu.

@ Imniey Foree Welezme duron Datamar ¢ ( v : )
Figure 1.3.1 Title Bar Log Off Option

The Logout option in the User menu is located at the top left side of the Menu Tree.

Danny Datamaxx

Logcur

Figure 1.3.2 User Menu Logoff Option

By selecting one of the logout options, the Omnixx Force Log In screen is displayed closing the
current Omnixx Force session.

Datamaxx Applied Technologies, Inc.
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2.0 Getting Familiar with the Omnixx
Force User Interface

There are several elements of the Omnixx Force User Interface that you should be familiar with
before using Omnixx Force. These elements include Title bar, Tabs, Menu Tree, Display Area,
Command Line, and Status bar. The following chapter describes all six (6) of these components
and their functions.

2.1 Elements of the Omnixx Force User Interface

The Elements of the Omnixx Force User Interface are shown in the figure below. These elements
are listed and described in the subsections below.

Title Bar

Ceruificatren Slatn

Display Area

00088001

Command Line

i n Arem AIOODA B &6

- Status Bar
Figure 2.1.1 Elements of Omnixx Force User Interface

2.1.1 Title Bar

The Omnixx Force User Interface has the application Title at the top center of the screen.

:((o))Oanu‘ Force

Figure 2.1.1.1 Omnixx Force Title Bar

Datamaxx Applied Technologies, Inc. 5
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2.1.2 Tabs

The Omnixx Force Tabs, located under the Title bar, consists of seven (7) items: Home, Forms,
Links, Workspace, Mailbox, History, and Macros. Each of these items are discussed in the
following subsections.

Workspace Mailbox History Macros

Figure 2.1.2.1 Omnixx Force Tabs

2.1.2.1 Home

Omnixx Force Home screen is the first screen on the User Interface. It displays the user’s name
and certifications, user profile, and the version of Omnixx Force currently running.

Omnixx Force also provides the user with the transaction forms he/she is authorized to access,
transaction counts, system notices and alerts.

4

A \ W
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Figure 2.1.2.1.1 Omnixx Force Home Screen

6 Datamaxx Applied Technologies, Inc.
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2.1.2.2 Forms

The Omnixx Force Forms screen displays the transaction forms the user is authorized to run.

Figure 2.1.2.2.1 Omnixx Force Forms Screen

Selecting a form type from the list displays the transaction forms associated with a particular
type.

Figure 2.1.2.2.2 Display Transaction Forms

Datamaxx Applied Technologies, Inc.
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Selecting a transaction form from the form type list displays the Form Details to the right of the
transaction forms list.

SETIC_E MGUIF ¢ TRANSICY ON i 9m;

EELATL Y

Figure 2.1.2.2.3 Display Form Details

Select the Open Form button to display the transaction form allowing the user to enter the data
used in query transmission. The transaction form opens in your Workspace. If multiple
transaction forms are stored in your Workspace, the selected form will display at the front. (For
more information regarding Workspaces, please reference Section 3.1.2.4 — Workspaces.)

W @ ARTICLE INQUIRY TRANSACTION
(QA)

%2 @ BOAT INQUIRY TRANSACTION (QB)

Subana
AGENCY/CASE DATA
AGENCY/TASE DATA
. *Qrginaung Adncy Code (ORAN
*Qnpnasing Agancy Code (QAN NCIC Nurnbeey (M) o e

(RS Radated Search Hit (RSH}
Aeiaied Search HiL |

90AT DATA
ATICLL DT A

Hsgisracion Number IREG)
Tyre Cole (TYR)

€043t Guard Document No. REG)
Qumer Apglied Number (QAN1

Bull Number (BHN)
TMAGF DATA
im2ge Indicater (IND) IMAGE DATA

Imaer ndicasor NG

Figure 2.1.2.2.4 Open Transaction Form

8 Datamaxx Applied Technologies, Inc.
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2.1.2.3 Links

The Links menu provides Omnixx Force users a wide variety of possible links to relevant
documentation and/or websites customized for your agency’s Omnixx Force system.

Figure 2.1.2.3.1 Omnixx Force Links

2.1.2.4 Workspaces

The Omnixx Force client provides two (2) options when displaying transaction forms within its
user interface. These are controlled by the Use Workspace user option shown below.

OPTIONS

Tozg'e on'off ba o

Nightview B
Popup

Incoming Messages m
Close

On Tranzmit . TF

Show Top Navbar

\ Showe Side Menu

NUse Warkspace

Auto Print

JOAR

Figure 2.1.2.4.1 User Workspace Option

If the Use Workspace option is toggled OFF, then each transaction form will be rendered in a
separate tab, and if set to ON, the transaction forms are opened in the Workspace tab.

((O) Omnoixx Force

7 VEHICLE INQUIRY

One Form |
Per Tab

ALLMEYITATE DATA

Figure 2.1.2.4.2 Display One Form Per Tab

Datamaxx Applied Technologies, Inc. 9
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Multiple Forms In
Workspace Tab

Sasbrrut Clear ! HI Subs Claar A0

ABENCYRASE 0ATA o il ASBTTATE DATA

Zonginading Agency Coslw Q81 NSIC Mymbar (IC) Lerisinativs Seensy Seda (QRD HUC Numbar |

Rakated Search it Rt ]
’ v @ ADMINISTRATIVE MESSAGE (AM) sl

Figure 2.1.2.4.3 Multiple Forms Opened in Workspace

The remainder of this section provides an overview of the features when working with
transaction forms in the Workspace tab.

Note: Workspaces are not available on mobile devices.

As described above, when you turn ON the “Use Workspace” option, transaction forms will be
opened in the workspace tab instead of individual tabs.

 Turning the “Use Workspace” option ON or OFF requires a user to re-logon, since this
option is rendered when the application starts up. Users will receive the following
prompt, and will then be taken to the logon screen.

USER WORKSPACE

WATKSIAns £2a0ge raquires e ra-lngin

Figure 2.1.2.4.4 User Workspace Re-Login Message

10 Datamaxx Applied Technologies, Inc.
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« Upon logon, you will see the “Workspace” tab, and it will be populated with the
transaction forms from the last active workspace.

Muliple Forms In

Workspace Tab

% @ VEHICLE INQUIRY TRANSACTION (QV)

¢ @ GUN INQUIRY TRANSA

Submet Cles Al Suberrt

Clews &

AGENCYACASE DATA fem AGENCY/CASE DATA

* origlnating Sgensy_Ceds (ORI) NCIC Numbet (NIC) | * oriwinagng Agency Casie 1081 NEIC Numper |
=L ssanms

Related Search Hit (BSHY
4 % @ ADMINISTRATIVE MESSAGE (AM)

b= 3E submn Qaar Al

Vehicle |0 Numbar (VIB) e A . ALl

?guréZ.l.ZAI.S IVII'l-JiiipIe Foﬁn in \/\T)r?spéce Tabs
21.24.1 Workspace Functions

The Workspace tab contains one or more transaction forms. Its features are listed below along
with a brief description of each.

1 - ]
I‘((O))t'}mniv.t Force Avicome Janre «ews |

Save Current
Workspace

Workspace >

Selection | =

List # @ VEHICLE INQUIRY TRANSACTION (QV)
Add New

Workspace

Delete Saved
Workspace ASEWLYCASE DATA

* Orvanatios Acunsy Cede (GAI

Ralpreg Sopech it IRSH)

VEMICLE DaTA
Minimize
All Forms Vehile 10 Number Wi}
Click to
Minimize/Restore
Foim

Warkspace
Owiner Applisd Number (YIN! Form Bar

OPWEB DLEWIS OFNTESADE | FLIGHNSOD Tamm WA

Figure 2.1.2.4.1.1 Transaction Form Features in Workspace

« Workspace Selection List — this will contain a list of Workspaces you have previously

saved. You may select one from the list for the transaction forms saved in that workspace
to display.

Datamaxx Applied Technologies, Inc. 11
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Notes:
> You will be prompted to save your current workspace before switching to the one
you selected.
» Each user may have @ maximum of 5 workspaces.
» Workspaces must contain at least one transaction form in order to be saved.

+ Add Workspace - Select the Add button to add a new workspace. You will be prompted
to enter a name for the new workspace. Enter the name for the workspace and then select
the Add button. A new empty workspace is created with the name you entered. Open at
least one transaction form before saving the workspace.

,l ADD WORKSPACE x

‘ Enter New ‘Workspace Name:

After adding. please add at least one form [
before saving.

Figure 2.1.2.4.1.2 Add Workspace Dialog Box

» Delete Workspace — Select the Delete button to remove a previously saved workspace.
When selected, a prompt will be displayed containing a list of workspaces eligible for
deletion. Note that you cannot delete a currently active workspace, so it will not be in the
list. Make a selection from the list, and then select the Delete button to permanently
delete the workspace.

DELETE WORKSPACE %

Select the ‘Workspace to Delete:
OMAX1 Workspace v

You cannot delete the current workspace. so it
is not in the list above

Cancel Delete

FigJe 2.1.24.1.3 lSeIete Workspace Confirmation Dialog Box

12 Datamaxx Applied Technologies, Inc.
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. Save Workspace — Position the transaction forms in the workspace and then select the Save
button. This will save the position of the forms in the workspaces along with any values you
have already entered. It will also mark the current workspace as the last active workspace,
and it will be restored the next time you logon.

. Workspace Forms Bar — This bar contains a list of forms currently displayed in the workspace.
Each item in the Forms bar represents an open transaction form. You can select the item to
minimize/restore each form.

. Minimize All — Select this button to minimize all transaction forms in the workspace.
2.1.2.4.2 Workspace Window

Transaction forms are displayed as child windows within the Workspace tab. You can use the
buttons on the Forms title bar to control the window.

Open Capy in Tab Minimize Maximize/Restore  Close

# @ QUERY STOLEN ARTICLE (QA/A)

Submit Clear Alf
AGENCY/CASE DATA “iear
* Originating Agency ldentifier WACIC Number (WAC)
oRO
FL1999993
NCIC Number (NIC) Related Search Hit (RSH)
=
ARTICLE DATA Clear
Serial Number (SER/OAN) Type Code (TYP)

i

Serial Number (SER/QAN)

I//’

Resize

Figure 2.1.2.4.2.1 Workspace Window

« Open Copy in Tab — Select this button to open a copy of the transaction form in its own
tab.

. Minimize — Select this button to minimize the form to the Forms bar at the bottom of the
workspace.

. Maximize/Restore — Select this button to maximize or restore the form.

Datamaxx Applied Technologies, Inc. 13



Version 1.3 Omnixx Force User Manual

» Close — Select this button to close the transaction form.
* Resize - Select on this icon and hold while dragging to size the transaction form.
Remember to save the workspace if you want to keep the changes!

2.1.25 Mailbox

The user’s Mailbox (Inbox) displays transaction messages sent and received through the Omnixx
Force message switch.

Links Workspace

Figure 2.1.2.5.1 Omnixx Force Mailbox Screen — Inbox

Selecting a message in the Mailbox Inbox displays the message contents.

— — ke = = —— — E— Pa—
I
EREne B =
L1 QV 30123 Recered DS/19/2020 1403 33 m -
| |
|
B i 1

b

Figure 2.1.2.5.2 Display Message

14 Datamaxx Applied Technologies, Inc.
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Selecting a transaction message in the Inbox message list displays the message contents with the
ability to forward the message to another destination by selecting the Forward button.

v & TO(TO)

l. Cleara:

| AGENCY/CASE DATA [

| L Originating Agyncy Code (O A1) * Dospination (DRY)
13333333 T Lt

Destination (DRI}

Dastinsuion (BRI

* Prioricy (PRI
20UTINE = |
|

* Subject (SUB)

STOLEN ¥EFICLE

MESSAGE TEXT (TXT) =
1 |

2333333 ISQIONGIESQY QY WA MBC0D F OV 123

I w (NSTATE wewe (STATE ¥= = |3TATZ —= "
S'KESTOLEN YEFICLE -

Figure 2.1.2.5.3 Forward Message

L._Submit
Select the Submit button to forward the message content to the destination ORI(s). The
forwarded message is shown in the Sent mailbox.

CEEEESNEET

«  TO 7L3233335 ROUTINE STOLEN VEHICLE FL1113113 - Sem 05/19,2020 1625 53

Figure 2.1.2.5.4 Message Forwarded

Datamaxx Applied Technologies, Inc. 15
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Print Selected &

Select the Print Selected button to display the Print dialog box. Selecting the Print button prints
the message contents on a local printer.

e s Foren - |
PO PN, AN, SR VAL, FARLLIAS et N e 5 Print 2 sheets of paper |
]
frteremce. exmm—. L
o n i
Vomary | M rusmem, marna, sroum voneL, mass o
e i Destination & First_Floor_KONICAM ~
| o s
| om el
e
o p—
T e o o o e é Pages Al .
4 Copies )
A e i T ey e b
IO MR e H At A e e & g i
— e et g Layout Portrait -
e S
e v v e v e e e %
|
P? Color Color v |
|
|
More settings s
|
|
Print Cancel i

History Macras

Summary Date/Time

Figure 2.1.2.5.6 Message Received

16 Datamaxx Applied Technologies, Inc.



Omnixx Force User Manual Version 1.3

The user may select a transaction message from the message list to Bookmark. Selecting Hin
the message row bookmarks the transaction message for easy access.
Qirbox [ EI5 Wnﬁockrﬂark &, Key 22 Undock Martbox

Sent (0)

A MKE Ssummary Date/Time

Figure 2.1.2.5.7 Bookmark Message

Selecting the Bookmark icon in the transaction message row displays the Bookmark Created
Successfully message.

BOOKMARK

Bookmark successfully created.

Figure 2.1.2.5.8 Bookmark Created Successfully Message

Selecting the Bookmark tab displays the transaction message you selected in the Bookmark list.

Qirboxs 4 5ant aQ, ey 2 Undeck Maibox ‘

Bookmark

A} MKE Summary Date/Time

Figure 2.1.2.5.9 Message Bookmarked

Datamaxx Applied Technologies, Inc. 17
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Selecting the Key tab lists the description of Omnixx Force message icons.

Mailbox

Q nbox Asert P Bociiners - 2 Ungadk Maidbex

K

B Add Key

Description Icon  Priority Pattern Popup Play
Sound

Figure 2.1.2.5.10 Omnixx Force Key Screen

18 Datamaxx Applied Technologies, Inc.
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2.1.2.6 History

The Omnixx Force History screen allows the user to set search parameters for locating transaction
messages in the message logs.

Subagency identifier User identifier

Advanced Authentication

*Begin Date *End Date

01/25/2018 01/25/2018
Begin Time Begin Time
MKE OR}

*Search Reason

Search Text

Also include message detail in search e I2ar 7 luTrEnil

MKE Summary

Date/Time

Figure 2.1.2.6.1 Omnixx Force History Screen

Datamaxx Applied Technologies, Inc.
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Enter data in the search fields and select the Find button to display the search results.

Subagency Identifier User |dentifier
Advanced Authentication ..
*Begin Date *End Date
01/24/2018 01/25/2018
Begin Time Begin Time
MKE ORI
QB

*Search Reason

Court Case

Search Text

¢ Also include message detail n search ® 328770 1. 7277 Terzazes 52377 a7~ 20 Terzages
MKE Summary Date/Time

Figure 2.1.2.6.2 History Search Results

20
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2.1.2.7 Macros

Macros provide an alternative method for entering data into a transaction form and are typically
utilized as a data entry shortcut for frequently used transactions.

Mailbox History Macros

Form Code Fields

Figure 2.1.2.7.1 Omnixx Force Macros Screen

To create a macro in Omnixx Force, select the Add Macro button to display the Macro Wizard
dialog box.

MACRO WIZARD x ‘

' Macro Name

Enter a name for the macro below and than click Next

Select a macro lype

Agency Sub Agency User

Figure 2.1.2.7.2 Macro Wizard Dialog Box

Datamaxx Applied Technologies, Inc. 21
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Following the three (3) steps in the macro creation process, first enter a name for your macro
and select the macro type. The type will determine at what level the macro will be available to
users. Note that Agency and Subagency macro types can only be configured by authorized

administrators.

MACRO WIZARD

[ Macro Name

Enter a name for the macra below and then click Next

aB

Select a macro type

|
‘ Agency SubAgency User
|

Figure 2.1.2.7.3 Enter Macro Name and Type

Selecting the Next button displays the Form Selection dialog box. Select the form
for the shortcut you wish to create.

identification

MACRO WIZARD

2. Form Selection
|

Form Selection

Enter a form id below and then click Next

alg
Master Query - QUERY
Article tQA) - QA
Batch Inquiry (QAB} - QAB
Batch Inquiry iQBB) - QBB
Wanted QW) - Q%W
index Record Exislence 1QH) - QH
Criminal History Racord |QR) - QR

reron I v

Figure 2.1.2.7.4 Enter Macro Form ID

22
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Select the Next button to display the Macro Wizard Select Field screen. The user highlights a field
to be included in the Macro by selecting the field name from the list box and selecting the right
arrow to add the field to the macro.

MACRO WIZARD x

Fields Selection

Select fields and their order below cfick Finish.

| ORI = | REG
NIC
RSH

| REGS1

| REGS2

| BHN
IND

| TST

|
| oo N o I

Figure 2.1.2.7.5 Macro Field Selection

Select the Finish button to complete the macro creation process. The macro you created is shown
in the macro list below.

. '
¢
i
e
0
S
nl
'
v
I3
un
©
)

Name Form Code Fields Type - |

a2 SED Lgency £ o] I
4 o

LN ol L Subagancy 7 o |

o 2)o) NARVRE TCT DL Agsncy e o II
| o SN oq NAM3EY SO3 L agengy s il
'I ua [ops (. agancy 7 @

Figure 2.1.2.7.6 Macro Added
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Now you are ready to run your macro! To activate a macro in Omnixx Force, type in the character
string in the Command Line corresponding to the query transaction form and form fields selected
in the macro. Once complete, select the ENTER key to run the transaction.

Mailbox History

Name Form Code

MR

| D R TG T T

i S L s

Figure 2.1.2.7.7 Run a Macro

The macro you created has run successfully as shown in the figure below.

‘D Senr o Fauce

« C @ 5e s tmps gagemodataman tam

Misime AdORe.

Figure 2.1.2.7.8 Macro Run Successful
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2.1.3 Menu Tree

The Menu Tree displays features and functions that the user is authorized to access dependent
upon his/her certification(s). Note: Your menu tree may differ from what is shown below.

Figure 2.1.3.1 Omnixx Force Menu Tree

A drop-down menu is available located directly below the username. Select the drop-down arrow
to display the menu items.

Danny Datamaxx

Figure 2.1.3.2 User Menu
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The Options menu item displays the user options which are easily toggled on or off. The option
menu is accessed by selecting a located along the right-side of the Menu bar.

OPTIONS

Togs e on/off beicw

Nightview BREDS

Play Sound oH

Popup
Incoming Messages . OFF

Ciose

On Fransmit .

Show Top Navbar

Show Side Menu

RA A

Use Workspace

Session ORI . (T

Figure 2.1.3.3 Options Menu
Nightview — Omnixx Force users have the ability to switch the User Interface to
“nightview” that is dimmer than the daytime view. This is a safety feature law

enforcement personnel may use at night to keep their units or surrounding area dark.

Play Sound — Any “hit” response from a query will play a tone. Different tones for different
types of response “hit” messages are possible.

Popup — Any incoming messages will appear in a popup box to alert the user.
Close — Activating this feature closes the transaction form upon transmission.

Show Top Navbar - Selecting this feature displays the navigation (Menu) bar along the
top of the Omnixx Force User Interface.

Show Side Menu — Selecting this feature displays the Menu Tree along the left side of the
Omnixx Force User Interface.

Use Workspace — Selecting this feature enables “Workspace” mode, where transaction
forms will be opened in a workspace. [f this feature is not enabled, each transaction form
will be displayed in an individual tab.
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. Session ORI—When you turn this feature ON, you will be prompted to enter an ORI, which
will be used to auto populate the ORI field on transaction forms you open. By default the
ORI assigned to the device you use at logon is used to auto populate the ORI field, but this
gives you a way to override it for this session (it will revert back to the default upon next

logon).

SESSION ORI

|  *Session ORI

FL1234567

Figure 2.1.3.4 Session ORI

The Find Form search box provides a user with quick access to a transaction form. Simply type in
the a letter in the form name or identification and a drop-down list of the transaction forms

matching your search are displayed as shown in the figure below.

Danny Dacarnaxy

cind Farm

Master Query - QUERY
Article (QA) - QA

Batch Inquiry (QAB) - QAB
Boat(QB)- QB

8atch inquiry (QBB) - QBB
Wanted (QW) - QW

Ingex Record xistence (QH} - Q-
Criminai History Record (QR) - QR
Query License (DQ/DQG) - DQ
Query License History (KQ) - <Q
Group {QGG) - QGG

Memoer (QEM) - QGM

Gun (QG)- QG

3atch inquiry (QG3) - QG3

Query lcentity Thefi (QID) - QID

((O))Omni:r Force

Figure 2.1.3.5 Find Form Search

Datamaxx Applied Technologies, Inc.
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Other features that may be included in the Omnixx Force Menu Tree are as follows:

e Home-The Omnixx Force Home screen is the first screen on the User Interface. It displays

the user’s name and certifications, user profile, and the version of Omnixx Force currently
running, etc.

nanaaonan!

Figure 2.1.3.6 Omnixx Force Home Screen

* Forms — The Omnixx Force Forms screen displays the transaction forms the user is
authorized to run.

Mailbox History Macros

Figure 2.1.3.7 Omnixx Force Forms Screen
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« Favorite Forms — The transaction forms the user frequently accesses are displayed for
quick retrieval. Select the form from the list or press the keys provided for each

transaction form. For example, pressing the ALT key and 6 key simultaneously displays the
Vehicle Query transaction form.

¥ Favorite Forms

QV ALT+6

QB ALT+3

QW ALT+4

Figure 2.1.3.8 Omnixx Force Favorite Forms

o Recent Forms — The last five (5) transaction forms recently accessed by the user for quick
retrieval.

e Macros — The macros available are shown in the Display Area.

« Administration — The Omnixx Force Administration functionality is only available if the
user is authorized to access. Descriptions of these features are available in the Omnixx
Force Administration Manual provided under separate cover.

« Omnixx Console — A link provides direct access to an HTML-based application that is
designed to manage and administer Omnixx Force and Omnixx Trainer clients. Thistoo is
only available to authorized administrative users.

« Omnixx Trainer — A link to this application provides a training content management
system that can be used to maintain and deliver training content, provide online testing,
and schedule, enroll, and record student attendance for Instructor-Led Training Classes.

s Help — This menu item displays the Omnixx Force Help dialog box with technical support
contact information.

For Help, Please contact

Datamaxx Group. Inc.

1-877-369-8324

Figure 2.1.3.9 Omnixx Fo_rce Help ljialog Box

Datamaxx Applied Technologies, Inc. 29



Version 1.3 Omnixx Force User Manual

e About —This menu item displays the version of Omnixx Force you are currently running.

| Omnixx Force
I Version: 7.1.2.15

© 2020 Datamaxx Group, Inc.

'

Figure 2.1.3.10 Omnixx Force About Dialog Box

2.14 Display Area

The user may display a transaction form by selecting the transaction form name located in the
forms list in the Menu Tree or Menu bar. The user may select from multiple forms that are open
and shown as tabs along the top of the Display Area. Selecting a tab will display the associated
transaction form.

Forms Mailbox History Mijcros

~

% @ VEHICLE INQUIRY TRA

Open
Transaction
Forms

Subrnit Clear »

AGENCY/CASE DATA

* Originating Agency Code (ORI) NCIC Number (NIC)
FL233333

Related Search Hit {RSH)

VEHICLE DATA

Vehicle ID Number (VIN)

Make (VMA)

Owner Applied Number (VIN)
&

Part Serial Number (VIN}
2
Figure 2.1.4.1 Open Multiple Forms
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2.1.5 Command Line

The Command Line, located at the bottom of the screen under the Messages Display Area, allows
the user to open a transaction form by entering the transaction Message Key {MKE)

Figure 2.1.5.1 Omnixx Force Command Line

Simply type in the transaction MKE and press the ENTER key. Note the following example denotes
Transaction Form <space> Query Article.

TF QA

Figure 2.1.5.2 Enter Transaction MKE

Pressing the ENTER key opens the QA transaction form (used in this example) in the Display Area.

Mailbox History Macros

¢ @ ARTICLE INQUIRY TRANSACTION (QA)

AGENCY/CASE DATA

* Originating Agency Code (ORI) NCIC Number (NIC)
FL3333337

Related Search Hit (RSH)

ARTIQLE DATA

Type Code (TYP) serial Number (SER)

Owner Applied Number (OAN}

IMAGE DATA

Image Indicator (IND)

Figure 2.1.5.3 Open Transaction Form
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2.1.6 Status Bar

The Status bar, located at the bottom of the screen under the Command Line, provides
information regarding the number of “unread” messages in your Inbox, connection status, and
your user, device (Mnemonic) and agency (ORI) identifications.

The number of “unread” Messages is indicated on the Status bar (envelope) and also the number
of messages returning a “hit” (bell). These are capable of alerting a user audibly and visually.

A3333335 ™ 12 A 13

Figure 2.1.6.1 Omnixx Force Status Bar

The Omnixx Force Connection Indicator is located on the Status bar. The purpose of this indicator
is to inform the user of a successful connection to the (Message Switch). The icon for the
Connection Indicator has a green circle to indicate a successful connection.

If at any time the connection drops, the indicator cha nges immediately from green to red to alert
the user of a connection failure.

2.1.7 Automatic Printing

The Omnixx Force client provides two (2) features for printing automatically, known as Auto Print
and Unattended Printing. Currently, browsers do not provide a way to print without user
intervention. To solve this issue, Omnixx Force uses a small Windows tray application (shown
below) that acts as the bridge between the browser and the printer. Omnixx Force posts
messages to be printed to the Print Service, which formats the message and sends to the printer
for printing. Please note you will only see this feature if configured by your system administrator.

Omruxx Force Posts L — . — = The Pnnt Service lorm ats
Messages To Be Printed the message and sends to
To the Print Service the pninter for printing

The Omsixx Force Print Service
listens locally on 127.0.0.1:5050

Figure 2.1.7.1 Print Service
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The Omnixx Force Print Service provides options to select the printer to use for Auto Print and

Unattended Printing. Select a Windows Printer and a Line printer if using a dot matrix printer.

Z& Qmnox Force Print Senace - [u] X & Pt Setup - a PEEE -1 T - a
d I3 1 Select the pnrter 1o be used ram (ke 15| belov
Cumrent Seltings © o tame Ao 47 St e 2 Select a Pat Mode
. . Windowrs Printtar (Graphics Mode}

Prirder Mame: Mcrosolt XPS Documert Witter & Ve Prver Crarss Hade
‘Amen configured this msse e Frt Sarece ml e B

Prinder Mode: Widows Prrter {Grapiacs mode) C um et bhcrte) pnnt job o the pnrger 35 a rastenzed graphic image

’ + Une Primtar (Taxt Mode)
Using ites mode ASCH fext znll be sert directly o the
pinter
1 he Vesucal Confreés are anabied then ou can chaose
1o have a lorm feed ar a specific 2 of tnes acded o the
‘ prind o
Contigre G — I = ox e

Figure 2.1.7.2 Print Service Setup

NOTE: Auto Print and Unattended Printing are not available on mobile devices.

2.1.7.1 Omnixx Force Auto Print

You can toggle the Auto Print feature On/Off, under User Options. When Auto Print is ON, each

query transmitted and received message will be automatically printed.

OPTIONS

Toczggle onioff peicw

Nightview

Popup

Incoming Messages m

Close

On Transmit

Show Top Navbar -
Show Side Menu m
Use Workspace m
Auto Print
N

Figure 2.1.7.1.1 Auto Print Option

Datamaxx Applied Technologies, Inc.
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If Auto Print is ON, but the Omnixx Force Print Service has not been installed, you will receive the
error message shown below. If this occurs, select the Print Service Installer link to install and then
configure you Windows or Line printer. Once installed and configured, you will no longer see this
dialog box.

‘ The Omnixx Force
Print Service was not detected.

Omnixx Force could not find the print service.

Please check your configuration or contact an
administrater for assistance |

It you have not instal ed the Cminixx Farce Prinl Service
click the fotowing ink to insall it

Figure 2.1.7.1.2 Print Service Not Detected Dialog Box

2.1.7.2 Omnixx Force Unattended Printing

The Unattended Printing feature enables you to put Omnixx Force in a “receive and print” only
mode. There are two (2) Application Configuration Parameters (ACPs) required to use this
feature.

1. UNATTENDED_PRINT_USER — UserID to use for unattended printing.
2. UNATTENDED_PRINT_PASSWORD — Password to use for unattended printing.

If it does not already exist, you need to create the unattended printuser and password that match
the ACPs shown above. The user should be assigned the “OFB” application certification, but does
not need any transaction certifications, since it does not transmit any transactions. In addition,
you should create a User Security Policy for the Unattended Print user with the “Maximum
Duration of Session” set to Unlimited, and the “Maximum Logons per User” set to Unlimited.

You activate the “Unattended Printing” feature by selecting it from the menu (shown below).

Once activated, Omnixx Force will prompt for confirmation. Select the Yes, switch it option to
logoff the current user, and then logon the Unattended Printing user defined by the ACPs.
Omnixx Force will then display the Message Window and will then be in “receive” mode,
automatically printing responses.
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Danny Dataes

Are you sure?

Swilching to unattended print mode will end your current
Omnixx session

Yes SVﬂlcn nl

Figure 2.1.7.2.1 Unattended Printing Option

Note that if the Omnixx Force Print Service is not running or installed, you will receive the
notification that it was not detected. It must be running in order for unattended printing to work.

If this occurs, select the Print Service Installer option to install and then configure you Windows
or Line printer. Once installed and configured, you will no longer see this dialog box.

The Omnixx Force
Print Service was not detected.

Jevnpes Toems oL oot o e Tnnl senacs

Plegsa theia ¢oUf JORRgUIsion 2
A0rdnIst Y I ter 3zl

(Lo tave nul e JLales e Jnoee T 0 =P
v b flesvaing sak fe poali

Tt LAl

2.1.7.2.2 Print Service Not Detected Dialog Box
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3.0 Using Omnixx Force

As a user, you will probably spend most of your time using Omnixx Force entering information
into transaction forms. Your host network has established the use of these forms to ensure that
transactions submitted to the host network are received uniformly. Most likely, you are familiar
with forms (i.e., Gun Query, Vehicle Query, Wanted Persons, etc.). Omnixx Force presents all of
your agency’s transaction forms in an easy-to-follow, fill-in-the-blank format. This chapter will
familiarize you with how to navigate the forms, enter data in the correct format, transmit and
receive a valid response.

Transaction forms provide the user with a simple, quick way to obtain critical information by
entering specific information into forms. These forms will vary from agency to agency. The
following sections provide examples of transactions (queries) which result in a “hit” response and
a “no-hit” response.

The following list of transaction forms are the most commonly accessed by a user.

e Administrative

» Vehicle
e Person
e Gun
e Article
e Boat
3.1 “No-Hit” Response

An example of a “no-hit” response in Omnixx Force is shown below. A query transaction form is
displayed by selecting the corresponding form listed in the Menu Tree or select from the Forms

tab.

% Favorite Forms

QV ALT+6

QF ALT+3

QW ALT+4

Figure 3.1.1 Select Transaction Form
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In this example, the Vehicle Query transaction form allows the user to enter specific information
regarding a stolen or missing vehicle.

Mailbox History Macros

% @ VEHICLE INQUIRY TRANSACTION (QV)

Submit Clear Al
AGENCY/CASE DATA

* Originating Agency Code (OR!) NCIC Number (NIC)
FL333333

Related Search Hit (RSH)

VEHICLE DATA

Vehicle (D Number (VIN)

Make {VMA)

Owner Applied Number (VINj

Part Serial Number (VIN}

LICENSE PLATE DATA

License Plate (LiC) State (US)

Figure 3.1.2 Vehicle Query Transaction Form

Submit

Enter the information for the vehicle into the Vehicle Query Transaction Form and select the
Submit button to transmit the query through the Omnixx Force message switch.

Clear All

Selecting the Clear All button clears the data fields in the transaction form, except for fields that
have been preloaded (for example, the ORI field).
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Selecting the Submit button sends the query to federal, state and local databases for information.
In this example, a no-hit response is received as shown below. The user may close the transaction

message or print the results via a local printer.

Message Accepted.

QV: NOHIT

. 119105308oma0TQV . O . CHNCICAa0 . CLVPLHRR1,
™T
112144(5,'AI1375442
AHCLPOOSS
WARNING - THE FOLLOWING AECORD COMTAINS EXPIRED LICEMSE PLATE
DATA. USE CAUTIOM, COHTACT ENTERIHG AGEMCY TO COMFIRM STATUS.
1 - FULL EXTAADITION UMLESS OTHERWISE MOTED IN THE MIS FIELD
OAI/@HBHPEOLE MAN/BARTLES, TROY C SEX/F RAC/L DOB/19539381
HGT/5@5 WGT/115 EYE/GRW HAI/GRY
50C/252929252
OFF/CONSERVATION - AHIMALS - FALSE BPERATION
DON/ 2807931 OCA/TEST-TAAINING-RECIRD
HMIS/SVIN [HIS IS A TRAINING TEST RECEAD
LIC/TSTOER? LIS en LIY, 2007 LIT/PC
VIN/20€01243900612384 Vi, 2382
VM2, PONT VST 2D
Dl /N
ORI IS SKP COLLMBUS €14 486-2669
NIC/1i349213320 DTE/22678316 1436 E0T
I"MED CONFIRN #ARRANT WG EXTRADITION WITh ORI

v

Figure 3.1.3 Query “No-Hit” Response

3.2 “Hit” Response

An example of a “hit” response in Omnixx Force is shown below. A query transaction form is
displayed by selecting the corresponding form listed in the Menu Tree or select from the Forms

tab.

# Favorite Forms

GV ALT+6

QB ALT+3

! ALT +4

Figure 3.2.1 Select Transaction Form
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In this example, the Boat Query transaction form allows the user to enter specific information
regarding a stolen boat.

Mailbox
W @ BOAT INQUIRY TRANSACTION (QB)

Submit Clear All

AGENCY/CASE DATA

* Originating Agency Code (ORI) NCIC Number {NIC)
FL3333331

Related Search Hit {RSH)

BOAT DATA

Registration Number (REG) License Plate (REG)

Coast Guard Document No. (REG)

Hull Number (BMN)

Figure 3.2.2 Boat Query Transaction Form

Submit
Enter the information for the vehicle into the Boat Query Transaction Form and select the Submit
button to transmit the query through the Omnixx Force message switch.

Clear All

Selecting the Clear All button clears the data fields in the transaction form, except fields that
have been preloaded (for example, the ORI field).
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Selecting the Submit button sends the query to federal, state and local databases for information.
In this example, three (3) hit responses are received from multiple databases as shown below.

Message Accepted.

MCIC desponse:
MKE/STOLEN BOAT
ORI, MI33519€9
SER/TESTL2345
HAK/SW
CALA3B
TYP/PI

30T/ 29078924

UMLES5 OTHERWISE MOTED, THIS _EADS THROUGHPUT I3 £XSi9T FROUM PUBLIC AEC:

WARMING - THE FOLLOWIMG RECORD COMTAINS EXPIRED

92,28,2918, 14:24:34

- KE: QB

- Source: HCZIC

- To: @HCLPROSZ
2530RBEVIS
JSHKKDI

Figure 3.2.3 Query “Hit” Response
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The user may close the transaction message or print the results via a local printer. Note the
flashing red !!!HIT!!! message at the top of the message. An audible alert may also be present
and can be turned off by selecting the Turn Off Audio button.

QB: B1234 - Received 02/08/2018 14:24:34

Turn Off Audio

NCIC Response: ‘
MKE/STOLEN BOAT

ORI/MI3351908 |
SER/TEST12345 I
MAK/ Sk |
CAL/38

TYP/P1

DQT/ 20079924

UNLESS OTHERWISE NOTED, THIS LEADS THROUGHPUT IS EXEMPT FROM PUBLIC REC
WARNING - THE FOLLOWING RECORD CONTAINS EXPIRED

BT AR R L AN RS R AN A LS HA RN LN AR L S A C NN AR SR R A =2 S A NN A €S U n s ks K 4000 RS

MASTER IMFORMAT.
........... Asssdvevnw PR E RPN e A TERAR I MR AW A ARG -
@2/68/2018, 14:24:32 |
- MKE: QB

- Sourcz: HCIC

- To: @HCLPROYS

- ISM: @530Re6YZ]

- REF: UNKHOWN

Cant Cicse

Figure 3.2.4 Query Hit Response
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3.3 Response Messages

A user may view transaction messages (both sent and received) from a user’s Mailbox. Select the
Mailbox tab at the top of the screen to display the response messages.

Mailbox History Macros

ASer- P ookmare Gy Ky L Uedock Malbex

summary Date/Time

EREn D e

Figure 3.3.1 Response Messages
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Double-clicking the message you wish to view displays the response.

SECLPOURD

MKE/STOLEN BOAT

ORI/MI3351900 SER/TEST12345 MAK/SW CAL/38

TYP/PI DOT. 20078924

UNLESS OTHERWISE MOTED, THIS LZADS THMROUGHPUT IS EXE'WT FROM PUBLIC RECORDS
WARNING - THE FOLLOWING RECORD CONTAINS EXPIRED

B e e L L T P S

MASTER INFORMATION

B i D o e e S A P,

LICENSE PLATE DAaTA.  USE CAUTION, CONTACT ENTERING AGEPICY TO COMFIRM STATUS.
HUE/WANTED PEASOH 5 - LINITED ZXTRADITION SEE "IS FIELD

ORI/5C0238€00 NN/AECIRD, TEST SEX/M RaC/d DOB/12458795

HET/505 WGT/145 EYE/BR@ HAI/BR@ OFF/STOLEN VEHICLZ DO%/208101231

OCA/2018-TEST  wWHO/TEST123456

MIS/TEST RECORD LIC/123TEST (IS/SC LIY/2018 LIT/PC
DMA/H ORI IS GREEMVILLE CO SO GREEWVILLE 864 271-5218
NIC/W113882208 DTE 20110104 1111 EST DLU/20110164 1114
€ST  IMMED CONFIRM WARRANT AND EXTRADITION WITH CRI
REQUESTS PER ORC:149.43 AND OAC:3581:2-10-86.

MRI: 1379334

IH: 241 AT 256FEB2009 21:51:43

OUT: OHCLP9BSY =44 AT 25FEB2009 B1:51:43

TEST QUERY BOAT &G

Figure 3.3.2 Display Response Message
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3.3.1 Message Casting

This feature allows message responses to be “cast” into other transaction requests. For example,
when 3 “hit” confirmation response is received for a boat, a user may select the Cast button
located to the right of the message response and then select the appropriate “cast” message
type.

MKE summary Date/Time

h\
®
O
w
g re)
< o]
w
1
>
=)
b}
i
W
Wi
I
i
s

[

T

= QB:B1234- Received 02/08/2018 14:24:24 Cast~ -

YQ (WD) NAMLTEST RECORD,.DCB/ 13450705 SEX/M. J

- LHO1D53QROGYIGQE - Q5 . GHNCTCAGO . CLYPDMDO L . ¥Q (5B): BMA.BHN' 3EG/. J
TXT
| 118184CG,MR11379343
f BHCLPRB99 ‘
| MKE/STOLEN BOAT

ORI/MI3351960 ST TEST12345 MAK /Sl CaL/3s |
I TYP/PI DOT/20872424 |

UNLESS OTHERNISE WOTED, THIS LEADS THROUGHPUT IS EXENMPT FROM PUBLIC RECORDS |
’ YARNING - THE FOLLOWING RECORD COMTAINS EXPIRED

.

Figure 3.3.1.1 Select Message Type to Cast
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Selecting the Cast message type displays the Hit Confirmation Request form. This transmits the
same query to different sources for a response. Usually, this entails different and/or multiple
ORIs.

#acros

HIT CONFIRMATION REQUEST (YQ)

Clear Al
AGENCY/CASE DATA
* Originating Agency Code (OR1) « pestination ORI {ORD

FL333333! MI1335°900

Destination OR! (OR}} Destination ORI (ORI}
Dest_inat'lon ORI {ORI) Destination ORI (ORI)
+ Agency Case Number (OCA)

+ NCIC Number (NIC)

optional Control Fieftd * Type (RTY)

5B

* Hit Confirmation Request Number (RNO} + priority (PRI)

Figure 3.3.1.2 Message “Casting”
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